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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
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M/s Araha Ilospitality I'rivatc Limitcd
ll913 Maharaja Nanda Kumar ltoad,
(Jround F'loor, Ilarahanagar,
Kolhata-700036
SIr. Anrar'['lrakkar - 9330076665, 8777327260
arahahospitalitv@gmail.com. arahatender@gmail.com

Sub: Award of temporary liccnsc -cum- commcnccment of On-board Catcring Scrviccs
in train no.22231-32, KLII()-SMVI} Vande Ilharat llxp.(Mini Pantry)
Itcf: Limitcd Il- l'cndcrno. 2024/lllC'lC/VANDII IIIIAIIAT/OCTOIIEII/22231-32
opcncd <tn 117 .10.2024.

With rcl'crcncc to thc subjcct mcntioncd abovc, it has bccn dccidcd to award you thc
tcnrporary liccnsc for provision of on-board catcring Scrvices in abovc montioncci train QD,

Conccssion l'cc mcntioncd bclow, in addition to 15% liccnsc I'cc plus applicablc taxcs
clccluctablc firrtn running catcring bill for a pcriod of 03 months or finalization &
commcnccmcnt of long tcrm tonders whichcvcr is carlicr, purcly on adhoc basis subjcct to
tcrms and conclitions enshrinccl in thc tcndcr document, which shall forrn part of thc liccnsc.
'I'ho abovc award of tcmporary liccnsc is subjcct to thc tcrms and conditions ol tcndcr
clocumcnt ancl (iovcrnmcnt of India dircctivc to contain Covid.

A)In vicw of thc abovc you arc rccluircd to submit the Conccssion fec within fivc (05)
working clays of issuc of LOA or 05 working days bcforc dato of commcnccment of
opcration whichcvcr is later. Lcttcr of acccptancc is to bc submittcd within Iiive (05)
working days of issuanco ol LOA or as adviscd in LOA along with sccurity dcposit to bc
submittcd in oorporatc officc as dolailcd bclow:-

Conccssion fcc
GSl'(rl riTo
'['otal
Scourity dcposit

: Rs.6,88,888/-
: Rs 1,24,000/-
: Rs.8,12,888/- (to be paid at IRCTCIWZ\
:Rs. 81,2891- (l0oh of thc contract valuc to be
submittcd within 05 working days as
advised by IRCTC. (to be depositcd in CO as per
bank details providcd hercin)

I]ank acoount dctails of II{C'l'C/CO is as undcr: -

Account Namc Indian I{ailway Catcring & 'I'ourism

Corporation Ltd.
Account Numbcr 000705002169
Account'l'ypc Currcnt
llar"rk Narnc ICICI Ilank
llranch Connaught Placc l)elhi

IFSC Codc ICIC0000007
** Chcqucs will not bc acccptcd d \1,"t'"'
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Qurtocl Olt plus applicable (iS'l' as por tcrms and condition of liccnsc to bc submittcd at
IRC'I'C/WZ. Ilank acoount dctails of II{C'I'C/WZ is as undcr: -

Account Namc Inclian l{ailway Catcring &'l'ourisrn Corporation Ltd.

Account Numbcr 5020002n04368

Account'I'ypc Curront

Ilank Namc LII)lt(l Ilank

iJranch I)ombivali (li),'l'hanc

IFSC Codc I II)irC0000175
++Chccluos Will not bc acccptcci

'l'hcrc is no provision lbr delaycd payrnent and lailurc to pay as pcr sohcdulc shall bc trcated
as 'dcfault' and action shall bc takcn in accordancc with tcnder conditions.

Invoicc will bc issucd altcr rcccipl of payrncnt along with GS'I'numbcr and billing addrcss
providccl lbr thc salrc.

li)Youarc rccluircd to starttl-rc provision o[catoring scrviccs as por advice of IllCl'CIWZ.

C)lrirst day of slart of catcring scrviccs in the train will bc trcatcd as datc of commcncemcnt
of Onboard Catoring Scrviccs.

I)) You arc rcquircd to submit thc list of proposcd pickup locations for mcal (13/lt, lunch &
clinncr) along with its adclrcsscs for approval of IItC'l'C. 'l'hc samc should bc submittccl as

ir-rclicatcd in thc cnclosccl lormat for acoeptancc lctter.

II) If you lail 1o acocpt thc oflbr of award of Liccnsc or fails to rcmit liccnsc fcc, within thc
stipr-rlatcd tirnc as adviscd by IRC'I'C, action will bc takcn as pcr tcrms & Conditions of
tcndor.

l') Supply/salc ol Itailnccr is to bo madc in thc train in tcrms of clausc no.2.11,2)2 &2.13
of Soopc of Work ol'thc tondcr condition on MI{P.

()) Point o1 Salc machincs as pcr clausc 2.1ti ol tcndcr documont has to be cnsurcd.

II) IRC'I'C approvccl, I'ackcd brandcd I{'l'li itcms likc poha, lJpma, Vog mcal, Combo mcal
ctc. with ITSSAI liccnso aud MI{P, with bost bclbrc datc has to madc availablc in train in
aclclition to Cookccl Iioocl.

I) Stric,t compliauco of guidclincs issuod by Govcrnmcnt of India, MIIA and this ofl'rcc lbr
COVID-19, in this rcgard, should bc followcd and any violalion thcrcof shall invokc
pcnalty whioh may cxtcnd upto tcrmination of contract.

.f) Award o1'lir:onsc is subicct to thc final outcomc of WPs filcd in dill'ercnt IIigh Court.

,n'P 
ox-r-" 

\rw
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K) 'the terms & Condition of 'l'ender document is an intcgral part of this letter of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

1'&',o\'"\-(h'
(Jaspal Singh)'

Manager/Tendering
l-or GGM/Proc.

Flncl: -'l'cndcr l)ocument

CoDv:-

- G()M/ WZ - to providc datc of commoncomcnt as per prcsent train schcdule.
- GM/MCS - for kind inlbrmation and ncccssary action plcase.
- A(;M/MCS - for kind inlbrmation and nccessary action plcasc.
- A(lM/I'in - for kind information and neccssary action plcase.
- Ccntr:rl Control - Ibr kind inlbrmation and ncccssary action plcasc.
- A(;M-I'[ - f<rr kind inlbrmation and nccessary action plcasc.
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It'ormat l<lr acccptancc <lf award of tcmporary liccnsc
(I'o bc givcn on company/lirm's lettcr hcad)

()roup (]cneral Managcr/WZ
It{c'r'c/wz

Sub: Award of tcmpr)rary license -cum- commcnccment of On-hoard Catcring Serviccs
in train no.22231-32, KLIIG-SMVII Vande Ilharat Ilxp.(Mini Pantry)
Ilcf: Your officc lettcr no. ZOZA|IIICTC/VANDIr] IIIIAIfAT/OC'I'OBIiIV2223L-32 dt.
10.10.2024.

With rclcrcnoc to abovc, I/wc hcrcby collvcy my/our acocptancc of thc tcrms and cor-rditions
of thc tcmporary liccnsc.

Scctrrily dcposit as pcr clausc 2.5 of (icncral conditions of liccnsc- scotion onc'l'O BII I,AII)
A'I' C()ltPOl{ATIt ()l'}'ICI,l : -

'l'rain no. Sccurity
dcposit

'l'otal Ilank I)ctails Dcmand draft/lJar,kcrs
chccluc/i{TcS/NIII'f No./l}ank
(iuarantcc

Conccssion {bc as pcr clausc no. 2.6 of (icncral conditions o1- liocnso- scction one 'I'O I}Iil
PAID A'I'WZ.
'l'rain

I"IO.

Conccssion
licc

GS'f
(c0,18%

'l'o1al Ilank
l)ctails

I)cmand draft/llankcrs
chcq uo/I{'l'(iS,NI iF'l' No.

liurthcr, dctails o1'mcals (l)/F, lunch & dinncr), pick up locations for thc abovc tlains a1'c as
unclcr:-

l'rain no. Scrvice I)ctails of meal
supply unit along
with addrcss

Namc of
contact person
of the meal
supply unit

Phone no. of
contact
pcrson

22231-32,
KLI}G-SMVB
Vandc Ilharat

Exp

I)ctails to bo submittcd as pcr Anncxurc-"C" PAI{'i'-ll

IR.C'I'C or its aulhorizcd pcrson or nominatcd agcncy is ficc to inspcct thc abovc prcmises as

anci whou rccluirccl.

I/Wc amlarc rcacly to commcncc scrviccs in thc abovc train as pcr advisc of IllC'I'C.

Signaturc:
M/s
Namc of authorizcd
person
I)atc
Placc
Scal of thc liccnscc

*1;p


